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PURPOSE OF THE QUALIFICATION

The purpose of this qualifica�on is to prepare a learner to operate as a 
Training and Development Prac��oner. 

A Training and Development Prac��oner plans, writes learning objec�ves, 
selects and adapts learning resources required for the delivery of learning 
interven�ons, and facilitates learning in an occupa�onal context. 

A qualified learner will be able to: 
Coordinate learning within an occupa�onal context. 
Establish and refine learning and development needs with occupa�onal 
contexts. 
Conceptualise, plan and implement occupa�onal relevant learning 
development interven�ons. 
Facilitate learning in a variety of occupa�onal contexts.
Evaluate the impact of learning and development interven�ons within an 
occupa�onal context.

The development of na�onal skills within South Africa, as supported by 
legisla�on, na�onal policies and strategies, is an undisputed priority.  
Equitable human development that supports an inclusive economic growth 
path, addresses recognised skills shortages and a reduc�on in high levels of 
unemployment, will only be achieved through an educated, skilled and 
capable South African workforce. This qualifica�on is an essen�al building 
block in realising these na�onal priori�es.
Many of the skills development priori�es, na�onally and within companies 
and organisa�ons, are met through the efforts of Training and Development 
Prac��oners, and this qualifica�on addresses the key competencies of 
prac��oners. 
The qualifica�on will increase the employment prospects of Occupa�onal 
Learning Prac��oners, while helping to ensure quality and competence 
within the occupa�onal learning field. 
The qualifica�on further supports the con�nued development of the key 
establishment, opportuni�es associated with occupa�onally directed 
educa�on and training, including skills development facilita�on and occupa-
�onal assessment facilita�on as part qualifica�ons. 
The qualifica�on also places emphasis on the educa�onal strategy that 
provides learners with real-life work experiences where they can apply 
knowledge and technical skills, and develop their employability through 
work-based learning. This qualifica�on recognises the need for qualified 
prac��oners that are competent in planning and facilita�ng work-based 
learning interven�ons, as a part qualifica�on. This will achieve the need for 
qualified persons who are able to support workplaces and learners with the 
implementa�on of work experience components of learnership, internship 
and appren�ceships.
The qualifica�on is designed to meet the competency profile of persons 
delivering learning and development services, at the interface of the delivery 
of learning and development services within the occupa�onal qualifica�on 
framework. This recognises a further need for professional development at 
higher levels of learning and development research, planning, design and 
impact assessment.

RATIONALE

Recogni�on of Prior Learning (RPL) :
RPL for access to the external integrated summa�ve assessment: Edutel 
and approved workplaces will apply the internal assessment citeria 
specified in the related curriculum document to establish and confirm prior 
learning. Edutel and workplaces will confirm prior learning by issuing a 
Statement of Result or cer�fying a work experience record. 

RPL for access to the qualifica�on: Edutel and approved workplaces may 
recognise prior learning against relevant access requirements. 

ENTRANCE REQUIREMENTS  AND/OR LEARNING ASSUMED 
TO BE IN PLACE

A NQF Level 4 with Communica�on.
ADMISSION TO THE QUALIFICATION:

EDUTEL IS ACCREDITED WITH THE QCTO AS A 
PROVIDER AND HAS PROGRAMME APPROVAL 

TO OFFER THIS QUALIFICATION

The statutory learning and development environment, NQF 5, (8 Cr).
Learning and development management func�ons, NQF 5, (8 Cr). 
Organisa�onal learning and development needs analysis, NQF 5, (8 
Cr).
Facilita�on of learning in an occupa�onal context, NQF 5, (8 Cr).
Assessment principles and prac�ces, NQF 5, (4 Cr).
Workplace learning and development planning, evalua�on and 
repor�ng, NQF 5, (8 Cr).
Work-based learning, NQF 5, (6 Cr). 

Total number of credits for Knowledge Modules: 50.

THIS QUALIFICATION CONSISTS OF THE 
FOLLOWING STANDARDS:   

KNOWLEDGE MODULES

(Also registered as a learnership)
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Manage and coordinate logis�cs, facili�es and financial resources, NQF 5, 
(8 Cr).
Plan, conduct and report on a learning and development needs analysis, 
NQF 5, (16 Cr).
Plan the delivery of an occupa�onal learning interven�on, NQF 5, (16 Cr).
Facilitate different methodologies, training styles and techniques within 
an occupa�onal learning context, NQF 5, (12 Cr). 
Facilitate experien�al work-based learning, NQF 5, (8 Cr).
Plan and conduct the assessment of learner competencies, NQF 5, (8 Cr).
Evaluate the impact of learning within an occupa�onal context, NQF 5, 
(8 Cr). 

Total number of Credits for Prac�cal Skills Modules: 76.

PRACTICAL SKILLS MODULES

Conduct learning and development management prac�ces, NQF 5, (12 
Cr).
Conduct skills development facilita�on (SDF) processes as required for 
mandatory grant payments, NQF 5, (8 Cr).
Conduct learning and development planning and implementa�on 
processes, NQF 5, (12 Cr).
Facilitate an occupa�onal learning session, NQF 5, (8 Cr).
Facilitate a work-based learning and development process, NQF 5, (8 Cr).
Conduct assessments of learner competence, NQF 5, (8 Cr).
Conduct an evalua�on of the impact of learning within an occupa�onal 
context, NQF 5, (8 Cr).

Total number of Credits for Work Experience Modules: 64.

THIS QUALIFICATION ALSO REQUIRES THE FOLLOWING 
WORK EXPERIENCE MODULES:

The qualifica�on is made up of the following skills programmes that can 
be taken individually or collec�vely to make up the qualifica�on.

Skills programme: 
1: Learning and Development Facilitator (36 Credits)
2: Assessment Prac��oner (20 Credits)
3: Skills Development Facilita�or Prac��oner (40 Credits)
4: Work-based Learning and Development Prac��oner (30 Credits)

COURSE STRUCTURE

Blended mode of delivery which includes contact and/or distance 
learning supported by online Zoom sessions.

MODE OF LEARNING

All learners will be provided access to the Edutel Online app 
which will give them access to a variety of support videos, 
direct access to communicate with other learners, facilitators , 
assessors and Edutel support staff. 

The app will also give learners access to a pro-
gramme on study methods and computer 
literacy videos. 

Roodepoort, Johannesburg, Gauteng.
Bellville, Cape Town, Western Cape. 
Durban, Kwa-Zulu Natal.

TRAINING CENTRES

(If done separately as skills programmes)
Skills programmes will be assessed by Edutel and verified by the QCTO

ASSESSMENT OF SKILLS PROGRAMMES

Edutel as provider is responsible for the prac�cal and knowledge 
standard of this qualifica�on. A�er learners have completed the 
knowledge and prac�cal standard, Edutel will issue a Cer�ficate of 
Readiness. Workplaces will be responsible for the workplace standard 
and will issue a Cer�ficate of Readiness once learners have completed 
the workplace component. 
Learners will then be able to apply to the AQP (Assessment Quality 
Partner), the ETDP SETA to do the EISA (External Integrated Summa-
�ve Assessment). The QCTO will verify the cer�fied learners.

ASSESSMENT - OCCUPATIONAL CERTIFICATE

EDUTEL ONLINE

Edutel’s facilitators are all subject ma�er experts with years of experience 
and appropriate qualifica�ons.

FACILITATORS

Full Qualifica�on: R21 425.00
Per skills programme: 
Skills development facilitator
Facilitate learning in occupa�onal context
Plan and conduct assessment in a variety
of occupa�onal context.
Workplace based prac��oner

COURSE FEES

R7 799.00
R5 699.00
R4 999.00

R5 699.00


